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Joel Koops
Executive Vice President of Corporate Development & Distribution

Sales leader working in the agricultural industry since 2001

Launched the Canadian outpost of MSW Plastics, now Trusscore, with Steve Bosman in 2007

Manages sales, sales operations, business development, finance, human resources, and OEM 
and speciality business teams at Trusscore

Eric Hensel
Canadian Sales Manager

14 years of sales experience in the building 
materials industry

Responsible for the managing Canadian sales 
team and growing the presence of Trusscore 
among all market segments

Jeff Farmer
Regional Account Manager ςOntario

25+ years of sales experience in building 
materials, consumer packaged goods, and retail 

Responsible for contractor and wholesale 
partner relationships in Ontario

Focus on project-based solutions in the retail, 
ICI, and agricultural sectors



2007
Company 

launches as the 
MSW Plastics, a 

PVC manufacturer 
for agricultural 

businesses.

2008 to 2015
MSW finds 

success in the 
Canadian and U.S. 

agricultural 
market helping 
farmers during 

the H1N1 
epidemic.

2016
Bosman and 

Koops buy out 
two other 

shareholders as 
they seek more 
independence.

2019
Former tech exec 
Dave Caputo joins 

MSW as CEO; 
Bosman and 

Koops take over 
manufacturing 
and operations.

2019
MSW Plastics 
rebrands as 

Trusscore and 
expands into new 

markets.

2020
Trusscore
launches 

TempWall, an
antimicrobial 
partition wall 
system, amid

COVID pandemic.

2021
Trusscorefocuses

on investment 
and growthin
research and 
development, 

sales, and 
marketing.



2013 - 2021 2021Today, Trusscore is 
an award-winning 

company and team.

Trusscore in 2023

²ŜΩǊŜ ƻƴ ŀ ƧƻǳǊƴŜȅ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ǿŀȅ ǇŜƻǇƭŜ ōǳƛƭŘ ōǳƛƭŘƛƴƎǎ 
and the environmental footprint left behind when they do.

²ƛǘƘ ŀ ǎǇŜŎƛŀƭ ŦƻŎǳǎ ƻƴ ǊŜǎŜŀǊŎƘ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘΣ ǿŜΩǊŜ 
making high-performing wall, ceiling, and penning systems for 
agricultural, commercial, and residential spaces that are 
functional, beautiful, and fully recyclable.



R&D Spotlight: Microban Antimicrobial Coating

AsTrusscorebegan manufacturing TempWall, ourmaterial science team got to work 
and created an antimicrobial coating thatcould be applied to the non-porous surface 
of the panels to make them virus-resistant.

The coating was effective against fighting the spread of COVID-19 in hospitals, testing 
centers, and vaccination centers across the country.

Today,the samecoatingcanbe addedto NorLockandTrusscoreWall&CeilingBoard
panels to help stop the spread of swine flu, avian flu,other animaldiseases.



Dave Caputo
Chief Executive Officer

Steve Bosman
Chief Manufacturing Officer

Manufacturing

Trade & Compliance

Quality Assurance

Purchasing

Joel Koops
EVP, Corporate Development & Distribution

Sales

Sales Operations

Finance & Accounting

People & Culture

Business Development

OEM & Speciality Business

Chris Marshall
Vice President of Marketing

Product Marketing

Brand & Events Marketing

Digital Marketing

Product Management

Channel Strategy

Ryan Gerakopulos
Director of Research & Development

Engineering

Material Science

Project Management

²ŜΩǊŜ aƻǊŜ ¢Ƙŀƴ Wǳǎǘ ŀ aŀƴǳŦŀŎǘǳǊŜǊ

There are currently 200+ 
Trusscore team members

across North America!



Manufacturing | Calgary, AlbertaTrusscore HQ & Manufacturing | Palmerston, Ontario

Experience Showroom | Kitchener, OntarioOperations & Engineering | Kitchener, Ontario
7



150
Agricultural 

Dealers

1,000Residential Retailers

!ƴŘ ǿŜΩǾŜ ŎǳƭǘƛǾŀǘŜŘ ŀ ƴŜǘǿƻǊƪ ƻŦ ŘƛǎǘǊƛōǳǘƛƻƴ 
partners and retailers across North America.

With locally available and accessible products, we can 
get Trusscore in the hands of our customers within 48 
hours, resulting in:

Shorter lead times

Flexible order volumes

Lower delivery costs

More efficiently managed projects

70 Commercial Dealers
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Your One-Stop-Shop for PVC Wall Paneling

Wall&CeilingBoard

Interlocking PVC interior wall 
and ceiling panels that are 
lightweight, low maintenance, 
and designed to last a lifetime.

NorLockby Trusscore

Durable freestanding, 
interlocking divider planks for 
interior walls, non-load bearing 
partitions, and penning. 

RibCoreby Trusscore

High-strength PVC corrugated 
panels that are durable, cost 
effective, and easy to install and 
maintain.
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Trusscore® Wall&CeilingBoardϰ

!ǾŀƛƭŀōƭŜ ƛƴ уΩΣ млΩΣ мнΩΣ мпΩΣ мсΩΣ ŀƴŘ нлΩ ƭŜƴƎǘƘǎ

LƴŘǳǎǘǊȅ ƭŜŀŘƛƴƎ ѹέ ǘƘƛŎƪ ǇŀƴŜƭǎ ǿƛǘƘ ŀ ǳƴƛǉǳŜ 
internal truss design

мсέ ǿƛŘŜ ǇŀƴŜƭǎ ƳŀǘŎƘ ǘȅǇƛŎŀƭ ŦǊŀƳƛƴƎ ǎǇŀŎƛƴƎ

Install vertically or horizontally

Pre-punched screw flange and tongue and groove 
interlocking system allow for quick and easy 
installation

Meets CFIA, FDA, and USDA requirements for walls 
and ceilings  

"Class A" fire rating (ASTM E84/ULC S102)

Lifetime warranty upon registration



Flat Top & Bottom

Interlocking
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NorLockϰby Trusscore®

Available in multiple widths and lengths, including 
one-piece creep for hog applications 

Interlocking panels have a tight fitting, tongue-and-
groove system with no external support necessary  

Planks can withstand the extra weight of 
equipment, shelving, and other items fastened 
directly to them  

Low VOC compliant per the California Department 
of Public Health Standard Method v1.2 testing 
standard 

Meets CFIA, FDA, and USDA requirements for walls 
and ceilings  

"Class A" fire rating (ASTM E84/ULC S102) 



фέ wƛō/ƻǊŜ

оέ wƛō/ƻǊŜ
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RibCoreϰby Trusscore®

!ǾŀƛƭŀōƭŜ ƛƴ млΩΣ мнΩΣ мсΩ ŀƴŘ нлΩ ƭŜƴƎǘƘǎ

Reversible profile

Easily cut with hand or power saws 

Installs on studs or over drywall 

Panels have a light reflectivity value of 0.90 

Provides complete protection against the growth 
of bacteria, fungi, and viruses (ISO 846:2019) 

Low VOC compliant per the California Department 
of Public Health Standard Method v1.2 testing 
standard 

Meets CFIA, FDA, USDA, and cGMP requirements 
for use in food production and processing facilities



1,000+
Number of agricultural projects 
using Trusscore in Ontario since 2020

375,000 square feet
The largest agricultural facility Trusscore has been installed in to date 

700+
Number of agricultural projects 
using Trusscore in Canada since 2020

10,000 to 100,000 square feet
Average size range of agricultural facilities that Trusscore is typically installed in



Why Do Agribusinesses Choose Trusscore?

Industry-Leading Durability
Trusscore products are impact-resistant 

and can stand up to contact without 
showing dents, cracks, or damage.

Moisture & Water Resistance
Trusscore products are 100% moisture 
ŀƴŘ ǿŀǘŜǊ ǊŜǎƛǎǘŀƴǘΣ ǎƻ ǘƘŜȅΩƭƭ ǎƘŜŘ ǿŀǘŜǊ 

and never grow mold or mildew.

Regulatory Compliance
Trusscore products are CFIA, FDA, USDA, 

and cGMP compliant for use in food 
processing and agricultural facilities.

Cleanability
All Trusscore products can withstand 
frequent use of soaps, disinfectants, 

sanitizers, and pressure washing. 

Enhanced Biosecurity
Trusscore products are designed to 

prevent and destroy bacteria, fungi, and 
viruses to keep your facility disease-free.

High Light Reflectivity
Trusscore products have a light 

ǊŜŦƭŜŎǘƛǾƛǘȅ ǾŀƭǳŜ ƻŦ лΦф ǘƻ ōƻƻǎǘ ŦŀŎƛƭƛǘƛŜǎΩ 
energy and reproductive efficiencies.
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Where Can You Install Trusscore?

Parlor & Robot Rooms

Milk & Tank Rooms

Calf Penning & Containment

Observation Rooms

Creameries

Trusscore wall, ceiling, and penning products are a high-strength, long-lasting, and 
hygienic alternative to FRP, concrete, plywood, and OSB systems in agricultural facilities.

Artificial Insemination Labs

Sow Units

Nurseries

Grower Barns

Finishing Barns 

Layer Facilities

Broiler Facilities

Breeder Facilities 

Replacement Pullet Facilities

Dairy Facilities Hog & Pork Facilities Poultry Facilities
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Where Can You Install Trusscore?

Barns & Workshops Cannabis Facilities Dog Kennels

Food Processing Facilities Horse Stables Indoor Growing



Crimson Lane Farms
Second generation farrow-to-wean pork farm in Palmerston, Ontario



Dairy Research Centre
Dairy research facility in Elora, Ontario



Fisher Poultry Farms
A 10-barn, 300,000 square foot poultry farm in Ayton, Ontario



Creech Equestrian Farms
An equestrian training centrein Caistor Centre, Ontario



34 Street Seed Co
A cannabis seed grower and distributor in Western Canada



PenokeanHills Farms
An abattoir in Bruce Mines, Ontario
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Why Choose Trusscore for Your Business?

²ŜΩǊŜ ¸ƻǳǊ hƴŜ-Stop-
Shop for PVC Products

While most other PVC 
manufacturers can only offer 
you penning or panel systems, 
ǿŜΩǾŜ Ǝƻǘ ƛǘ ŀƭƭ τ including 

RibCore for all your corrugated 
paneling needs.

Our Distributor Network
Offers Complete Coverage

Our North American network of 
Trusscore distributors keeps 

products locally available and 
accessible, offering shorter lead 
times, flexible order volumes, 

and lower delivery costs.

The Trusscore Team 
Has Your Back

From engineering to marketing, 
the Trusscore team wants to 

help you succeed. Whether you 
have product questions or have 
ŀ ŎƻƳǇŜƭƭƛƴƎ ǎǘƻǊȅΣ ǿŜΩǊŜ ŀƭǿŀȅǎ 

a phone call away.



Thank you.

Joel Koops
joel@trusscore.com


